
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 
ESTE INFORME CONTIENE INFORMACION MUY IMPORTANTE SOBRE SU AGUA DE 

BEBER. TRADUZCALO O HABLE CON ALGUIEN QUE LO ENTIENDA BEIN. 

Monitoring Requirement Not Met for  
Aqua Pennsylvania, Inc. Bensalem Water System PA1090078 

Our water system violated a monitoring requirement in April 2018. Even though the event described below 
was not an emergency, as our customer you have a right to know what happened and what we did to correct 
this situation. 
We are required to monitor your drinking water for specific contaminants on a regular basis. Results of 
regular monitoring are an indicator of whether or not our drinking water meets health standards. In April 
2018, we did not monitor for trihalomethanes and haloacetic acids during our scheduled time and, 
therefore, cannot be sure of the quality of our drinking water during that time. Under Pennsylvania 
Department of Environmental Protection rules, disinfection byproduct (DBP) samples must be collected 
within a period + three days of the target date of April 4, 2018. The sample collection date for one (1) of 
eight (8) samples collected fell outside of the scheduled sampling window. We attempted to collect the 
required sample on-time, but the location was closed.  As a result, this is a monitoring violation and requires 
this public notice be provided within one year of the incident. 
What should I do? There is nothing you need to do at this time. You may drink the water. This is not an 
emergency. If it had been, you would have been notified immediately. 
The table below lists monitoring information.  

Contaminant 

Required 
sampling 
frequency 

Number of 
samples 
required 

Number of 
samples 

collected 

Target date when all 
samples should have 

been taken 
When sample  

was recollected
Trihalomethanes, 
Haloacetic Acids Quarterly 8 8 April 1 - 7, 2018 April 19, 2018 

What happened? In April 2018, eight DBP samples were required to be collected within three days of the 
scheduled sampling date. We collected seven of the required samples on-time, but one location was closed. 

What was done? Samples collected outside of the window are still valid compliance samples. The sample 
was collected on April 19, 2018. The sample results were below the maximum contaminant level, so nothing 
further was required. 

Please share this information with all the other people who drink this water, especially those who may not 
have received this notice directly (for example, people in apartments, nursing homes, schools and 
businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail. 

For more information, please contact:  
Responsible Person

Charles Hertz 
System Name 

Aqua Pennsylvania, Bensalem Water System
Address (Street) 

762 West Lancaster Avenue 
Phone Number 
610.645.4248 

System PWSID# 
PA1090078 

Address (City, State, Zip) 
Bryn Mawr, PA 19010 

This notice is being sent to you by Aqua Pennsylvania, Inc. 

PWS ID#: PA1090078                                                        Date distributed: June 2018 


